
Today, almost every company, large or small, turns to Customer 
Communications Management in order to improve the delivery, 
storage and retrieval of the business communication with their 
clients, partners and employees. What most of the companies don’t 
know is that these processes can be digital, cost-effective, easy to 
use, fast and offer omnichannel document delivery without using 
multiple software solutions.
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INTRODUCTION

DocOrigin was created by the original team that developed Jetform/Adobe Central 
Pro. This solution was designed to ensure customers can address the generation of 
documents that originate from existing legacy, Enterprise Resource Planning (ERP), 
Customer Relationship Management (CRM) and other line-of-business applications.
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SOLUTION DESCRIPTION

DocOrigin (from the creators of Adobe 
Central Pro Output Server, Jetform) is an 
innovative and reliable solution for 
creating, managing, editing and delivering 
professional business communication in 
any format across multiple 
communication channels. With 4000+  
installations worldwide, DocOrigin proves 
its reliability, flexibility, security and power, 
delivering needed documents to the 
needed addresses faster than any other 
solution with no outage in the past 5 years 
at any existing customer.

EASY INSTALLATION

Flexible and reliable software for middle 
till enterprise-size businesses which can be 
installed with no or minimal changes to 
existing business systems.
Any Ecosystem
(e.g. SAP, Oracle JD Edwards 
EnterpriseOne, Infor M3, Homegrown 
System)
Any Platform
(e.g. Windows, Linux, CentOS, IBMI, AS/ 400, 
AIX)

LEGACY PRODUCTS 
REPLACEMENT

DocOrigin is a right fit for customers 
that are seeking a next-generation 
replacement for legacy products such 
as: Adobe Central, Adobe LC 
Production Print, Create!Form, 
DocPath, Bottomline, FormScape, 
JetForm, Optio, PDF Wizard.

OMNICHANNEL DELIVERY

DocOrigin is a flexible and 
multifunctional tool which helps 
companies to meet their customers or 
partners needs in the document 
delivery channel choice (print, email, 
fax, sms, web, archive etc.). Having all 
documents generated with one 
solution is not only practical and  
timesaving, but also reduces errors 
and saves brand integrity.

ANY DOCUMENTS

This solution allows to design, create, 
preview and deliver any type of 
documents and forms (continue ...)
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Many documents originating 
from legacy applications are 
often unformatted, hard to read, 
and monospaced, making a less 
than perfect impact on 
customer communications. 
DocOrigin eliminates the 
confusion and creates 
documents that are 
clean, understandable and 
professional every time.
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bills, statements, checks, labels, 
notifications, newsletters etc.). Thanks to 
the user friendly interface users can create 
new forms quickly and easily. DocOrigin 
also helps to save brand integrity and to 
improve customer satisfaction by 
eliminating errors, monospaced and hard 
to read formats. 

STANDARDISED COMMUNICATION

DocOrigin helps to create and use a 
customized library with document 
templates. This speeds up the mass 
document delivery and saves the 
company's brand integrity by using the 
same document templates for all delivery 
channels.

REDUCE DELIVERY COSTS

Digital document generation and delivery 
reduces document change and generation, 
paper, printing, postage and distribution 
costs.

SOME OF THE HAPPY CUSTOMERS

SUMMARY

● DocOrigin generates 
personalized, professional, 
dynamic, high-fidelity business 
documents every time

● Is as robust and dependable, as 
other market leaders, yet faster, 
easier more flexible and much 
more efficient

● Can be installed into any 
ecosystem, platform and can 
deliver any document type 
through any delivery channel.

● Builds a perfect solution for 
middle and enterprise-sized 
companies who’s data is 
generated by older legacy 
systems, such as Jetform, 
Adobe Central Pro, Create!Form, 
DocPath, Bottomline, 
FormScape, Optio, PDF Wizard
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About Ecodocx
Our mission is to deliver the highest quality development, consulting and solution services to our 
clients and partners with professionalism and integrity. The driving force of our success is our motto 
"Quality is our top priority". By focusing on the specific needs of each of our valued customers, we 
provide comprehensive, yet customer focused services that provides quality and savings. We are 
committed to our customer’s success and satisfaction by providing top quality service and support.
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