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Enterprise Document Center is an 
effective document management workflow solution 
pack for DocOrigin that was created as a cross platform 
and can be installed on premise or vendor hosted at 
small, middle or enterprise businesses, who want to 
streamline their document generation related work 
processes, digitalize manual work steps and create 
customized digital workplaces for whole companies, or 
single departments. 
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We at Ecodocx know that every company is unique. This is the 
reason why after more than 10 years of work experience in the 
time of global business process digitalization we created Enterprise 
Document Center for companies from different industries. 
Enterprise Document Center is a cross platform, which can be 
installed on premise or vendor hosted. It allows to automate 
document generation related processes, such as generate mass or 
on demand documents at high volumes. Document automation 
can help every part of every organisation, regardless of business 
branch or function.

This solution pack will help to improve existing customers loyalty 
while adding personalized messages to customer related 
documents. In Utilities these documents can be customer bills (e.g. 
add temporary water shut off notice, or payment coupon at the 
bottom of the gas bill) and in Banking it can be bank statements 
(e.g. add tariff recommendation, or credit). Many companies have 
pre-approved products/ services descriptions, which can be added 
into documents as informative messages based on customer type 
(age, tariff, buying history etc.) as well.

With Enterprise Document Center you’ll be able to maintain brand 
integrity in every document. The content will be correct and 
up-to-date every time. Where it’s important, you can keep control 
of your brand and standardise terminology. This solution pack 
allows you to produce documents in many languages, with 
location-specific content like language, currency, document 
structure specified by local legal regulations. If you serve global 
markets, you can ensure consistency everywhere you operate.
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Business Benefits
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● Accessibility ● Document preview

With Enterprise Document Center you are no 
longer confined to the office. Your employees 
can access this solution suite from any 
location and at any time from any device 
(tablet, desktop, laptop).

Document preview in your company 
environment makes it easier for employees 
to create customer friendly documents and 
personalized marketing campaigns every 
time. Enterprise Document Center allows to 
deliver understandable, user friendly and 
highly professional documents, which 
reduces customer recall rate up to 30%.

● Multi user cooperation

Transform the way your company prepares 
documents for existing customers. Enterprise 
Document Center enables collaboration 
between colleagues, partners or third parties. 
Share your work related documents (bills, 
statements, notices, company newspapers 
etc.) with others, create drafts, all stored in 
one location for access anytime. 



Business Benefits

  Enterprise Document Center 5
www.ecodocx.com | sales@ecodocx.com | +1 617-475-1636

● Document generation 24/7 ● Easy to start

Enterprise Document Center allows mass and 
on demand output management. Your 
company, or single departments can generate 
any documents at any time in any quantity 
using information from any Enterprise Resource 
Planning (ERP), Customer Relationship 
Management (CRM), or other homegrown 
system. This solution pack allows to use the 
world's fastest printers (Inkjet and Roll Fed, etc.), 
which allows to reduce generation costs up to 
30%.

Whether you are a small, middle or  
enterprise businesses, getting setup with 
Enterprise Document Center is fast and 
easy. Stop wasting time and money 
creating documents manually and 
concentrate on more important  business 
projects. Get started with Enterprise 
Document Center today and enjoy a fast 
return of invested capital.
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● User access control ● Document approval system

There comes a time for every company when 
we need to regulate access to document 
generation resources based on the roles of 
users and user groups. In this context, access 
is the ability of an individual user to perform a 
specific task, such as view, create, modify or 
process a document/file.

Roles are set according to job competency, 
authority and responsibility within the 
company, or according to companies 
configurations. Enterprise Document Center 
allows to create users with different access 
degree. Administrator is the most powerful 
user. He is able to create and edit users and 
user groups, assign user roles and job 
categories access (for example different 
document categories) and functionality 
(preview, edit, approve, reject, assign 
document generation and related jobs).

How often do your customers get confused 
because of errors in bills or confusing 
information? How often do they call your 
customer line to ask questions about their 
bills? All these confusing moments cost your 
company money, because confusing bills are 
payed later and call center services can costs 
a fortune. The less bills confuse your 
customers, the less money your company 
needs to spend.

There are situations where document 
components (templates and forms) should 
not be published until they have been checked 
and approved. The Enterprise Document 
Center document review component supports 
the required approval process for 
pre-publication validation of these document 
templates, forms by allowing you to specify a 
group of users as document approvers.
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● Email notification about upcoming 
tasks

● Post processing-sorting and 
bundling

Enterprise Document Center can be 
configured to send specific users an email 
when documents requiring their approval are 
created or modified by the assigned users. 
When a document reviewer opens Enterprise 
Document Center, they are presented with an 
alert about the documents awaiting their 
attention for review. Based on company’s 
configurations, one user or a group of users 
must review the document before it can be 
published. To complete the document 
approval, Enterprise Document Center 
supports a document review process to 
ensure that created documents can be 
reviewed before they are delivered to the 
output/delivery stage which allows to reduce 
document optimization costs up to 30%.

Last minute changes to generated but not 
yet outputted documents, sort processed 
documents and bundle processed 
documents into envelopes, according to any 
variable specified while document generation 
process.

You can send the documents to different 
mailing machines depending on the 
maximum number of sheets per envelope 
that each machine can handle. This enables 
you to optimize the number of sheets in each 
envelope based on postal fees and other 
distribution costs. You can insert extra pages, 
and split output data depending on specific 
criteria (e.g. postal codes).

● Excellent Support Service

No email, or call from our customers goes 
unanswered. Our dedicated expert team is 
here to support and maintenance your 
document generation process while the 
implementation phase and after the go-live 
date.



“
Ecodocx’s portfolio of 
satisfied clients
has grown rapidly in the past three years. 
Whether we’re creating middleware that 
enhance customer communication for 
banks in Europe and India or telecom firms 
in North America, Ecodocx always leaves a 
lasting impression for developing clean, 
practical management systems.

Tien-Tien Lai
Director at Ecodocx LLC

Ecodocx LLC
50 Milk Street, Boston
MA 02109, USA
+1 617-475-1636
sales@ecodocx.com
www.ecodocx.com

Ecodocx LLC is composed of driven and 
passionate experts who help enterprises to 
streamline their business systems. 

About us

We at Ecodocx have more than 
10 years of work experience in 
the implementation and 
development of solutions for 
digitizing business processes. 

We offer a wide range of 
Customer Communications 
Management and Enterprise 
Content Management  solutions. 
We also offer archive solutions 
which help customers securely 
save document archiving costs.


